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Court Appearance Toolbox Master Resource List 

General 

North Carolina Court Appearance Project, Phase I Report, here.  

UNC School of Government Criminal Justice Innovation Lab, Measuring Justice Dashboard, 
here.  

Ideas42, Navigating the Real-Life Challenges of Appearing in Court, here.  

Ideas42, National Guide to Improving Court Appearance, here. 

Create Child-Oriented Spaces & Programming  

Center for the Study of Social Policy, Children in the Halls of Justice: A Report on Child Care in 
the Courts, here.  

Larry King’s Clubhouse in Charlotte, NC, here. 

Establish & Enhance Pretrial Services 

The National Association of Pretrial Services Agencies, 2020 Standards on Pretrial Release, 
here. 

The National Institute of Corrections, Essential Elements of an Effective Pretrial System and 
Agency, here.  

UNC School of Government Criminal Justice Innovation Lab, Pretrial Supervision & Support 
Services in North Carolina, here.  

UNC School of Government Criminal Justice Innovation Lab, Report on the Effectiveness of 
Pretrial Support and Supervision Services, here.  

Formalize & Expand Options for Virtual Court 

Center for Justice Innovation, Sixth Amendment Initiative, here. 

Guilford County, NC, Superior Court Request to Calendar, here. 

King County, WA, Video Voir Dire Instructions, here.  

Mecklenburg County, NC Remote Hearing Resources, here.  

https://cjil.sog.unc.edu/wp-content/uploads/sites/19452/2022/04/NC-Court-Appearance-Project-Report-4-22-22.pdf
https://cjil.shinyapps.io/MeasuringJustice/
https://www.ideas42.org/wp-content/uploads/2023/02/Harris-County-Nonappearance-Study-and-Recommendations.pdf
https://www.ideas42.org/wp-content/uploads/2023/05/national-guide-improving-court-appearance.pdf
https://www.ojp.gov/pdffiles1/Digitization/157142NCJRS.pdf
https://larrykingsclubhouse.org/
https://drive.google.com/file/d/1edS2bltwfNROieGeu1A6qKIuTfzqop92/view?pli=1
https://s3.amazonaws.com/static.nicic.gov/Library/032831.pdf
https://cjil.sog.unc.edu/wp-content/uploads/sites/19452/2023/05/Pretrial-Supervision-Services-in-NC-Handout_2023.5.9.pdf
https://cjil.sog.unc.edu/wp-content/uploads/sites/19452/2020/05/Research-on-the-Effectiveness-of-Pretrial-Support-Supervision-Services-5.28.2020.pdf
https://www.innovatingjustice.org/sixth-amendment
https://dev-sog-cat.pantheonsite.io/wp-content/uploads/2023/10/GUILFORD-EXAMPLE-Request-to-Calendar-WebEx-Upd.pdf
https://kingcounty.gov/courts/superior-court/juror-information/Remote.aspx
https://www.nccourts.gov/locations/mecklenburg-county/mecklenburg-county-remote-hearings#remote-hearing-resources-9173
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National Center for State Courts, Remote Hearings and Access to Justice, here.  

National Center for State Courts, Virtual Courtroom Standards and Guidelines, here. 

North Carolina Courtroom Audio Visual Project, here.  

North Carolina District 4, Protocol for WebEx Hearings, here. 

Onslow County, NC, Request to Attend Webex Video Hearing, here.  

Texas Legal Services Center, Virtual Court Kiosks, here. 

UNC School of Government Criminal Justice Innovation Lab, Survey on Virtual Court 
Proceedings in NC, here.  

Washington State Drive-In Hotspot Program, here.  

Implement Alternative Court Schedules 

Harris County, TX, Case Reset Request Form, here.  

Houston, TX, Night and Weekend Court, here. 

Knoxville, TN, Night Court, here. 

Lancaster County, NE, Night Court, here. 

Safety + Justice Challenge, A Different Type of Night Court is Keeping People Out of Jail, here.   

Salt Lake City, UT, Flexible Arraignment Scheduling, here.  

Implement Procedures for People to Resolve Missed Court Appearances Without Arrest 

Cleveland, OH, “In the Neighborhood” Program, here. 

Cumberland County, NC, Local Form to Recall Order for Arrest, here.  

Daniel Bernal, Taking the Court to the People: Real World Solutions for Court Appearance, here.  

DeKalb County, GA, Failure to Appear Calendar, here.   

Jefferson County, AL, “Back on Track” Amnesty Week, here.  
 

North Carolina Motion & Order to Strike Order for Arrest and Bond Forfeiture, here.  

North Carolina Order to Strike Called & Failed, Recall Order for Arrest and Reset Case, here.  

https://www.ncsc.org/__data/assets/pdf_file/0018/40365/RRT-Technology-ATJ-Remote-Hearings-Guide.pdf
https://www.ncsc.org/__data/assets/pdf_file/0016/40363/RRT-Technology-Guidance-on-Remote-Hearings.pdf
https://www.nccourts.gov/news/tag/press-release/judicial-branch-launches-courtroom-audio-visual-crave-project-to-safely-and-securely-hold-remote-court-proceedings
https://dev-sog-cat.pantheonsite.io/wp-content/uploads/2023/10/Protocol-for-WebEx-hearings.pdf
https://dev-sog-cat.pantheonsite.io/wp-content/uploads/2023/10/Onslow-Webex-form.pdf
https://www.tlsc.org/kiosks
https://cjil.sog.unc.edu/wp-content/uploads/sites/19452/2021/03/Virtual-Courts-Findings-Report-FINAL-3.15.2021docx.pdf
https://www.commerce.wa.gov/building-infrastructure/washington-state-drive-in-wifi-hotspots-location-finder/#:%7E:text=The%20drive-In%20Wi-Fi%20hotspot%20project%20addresses%20underserved%20and,free%20public%20broadband%20internet%20access%20to%20all%20residents
https://www.ccl.hctx.net/ResetForm/Default
https://www.houstontx.gov/courts/location-central.html
https://www.knoxvilletn.gov/government/city_departments_offices/city_court
https://www.lancaster.ne.gov/384/Night-Court
https://safetyandjusticechallenge.org/blog/a-different-type-of-night-court-is-keeping-people-out-of-jail/
https://www.slc.gov/courts/schedule-your-arraignment/
https://clevelandmunicipalcourt.org/clerk-of-courts/public-information-office/in-the-neighborhood
https://www.nccourts.gov/assets/documents/local-rules-forms/CCLF-%20CRS-001-%20Recall%20Order.pdf?VersionId=LYstf9mtqQJqPVawoTmtN3ZzGrqjfsGx
https://arizonalawreview.org/pdf/59-2/59arizlrev547.pdf
https://dekalbcountymagistratecourt.com/ordinance-matters/failure-to-appear-calendar/
https://www.pewtrusts.org/en/research-and-analysis/articles/2022/11/17/one-alabama-countys-solution-for-people-facing-warrants-for-failure-to-appear-in-court
https://www.nccourts.gov/assets/documents/local-rules-forms/Form-fielded%20OFA%20TO%20STRIKE.pdf?VersionId=uVaY3Z6Yym3ac.rMHq1yFoGoO4hjvhFC
https://www.nccourts.gov/assets/documents/local-rules-forms/Motion%20Order%20to%20Strike%20Called%20and%20Failed%2C%20Recall%20Order%20for%20Arrest%20Rev.%20Jan%202023ff.pdf?VersionId=_CXASAnbpK2InwIsWqAMeUqhWyJ72UGk
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Orange County, NC, Strike Order Court, here. 

Robeson County, NC, Local Form to Recall Order for Arrest, here. 

Improve Court Reminders 

Alan Tomkins, Using Court Date Reminder Postcards to Reduce Courts’ Failure to Appear 
Rates: A Benefit-Cost Analysis, here. 

Alex Chohlas-Wood et al., Automated Reminders Reduce Incarceration for Missed Court Dates: 
Evidence from a Text Message Experiment, here.  

Buncombe County, NC, Reminder System Open-Source Code, here.  

Buncombe County, NC, Reminder System Sign-Up, here.  

Emily Owens and CarlyWill Sloan, Can Text Messages Reduce Incarceration in Rural and 
Vulnerable Populations?, here. 

Ideas 42, Using Behavioral Science to Improve Criminal Justice Outcomes, here.  

North Carolina Administrative Office of the Courts, Text Reminder System, here.  

Samantha A. Zottola et al., Court Date Reminders Reduce Nonappearance: A Meta-Analysis, 
here.  

Launch Initiatives to Foster Community Trust 

Brian Bornstein et al., Reducing Courts’ Failure to Appear Rate: A Procedural Justice Approach, 
here. 

Minnesota Committee for Equality and Justice, Ten-Year Review of Community Dialogues, 
2008 – 2018, here.    

Minnesota Judicial Branch, Committee for Equality and Justice Reports, here. 

Minnesota Judicial Branch, Community Dialogue Report, here.  

Minnesota Judicial Branch, Connect with the Court Community Listening Session Report, here. 

Mower County, MN, Listening Session Report, here.  

National Center for State Courts, A Court System’s Guide to Increasing Diversity and Fostering 
Inclusion, here.  

https://www.orangecountync.gov/2839/Pretrial-Services
file://secnas.unc.edu/sog/Criminal%20Justice%20Innovation%20Lab/Bail%20Projects/Court%20Appearance%20Project/Phase%20II/Toolbox/Assets/About%20Page/Cumberland%20County,%20NC%20Local%20Form%20to%20Recall%20Order%20for%20Arrest,
https://ppc.unl.edu/resource/using-court-date-reminder-postcards-reduce-courts-failure-appear-rates-benefit-cost
https://arxiv.org/pdf/2306.12389.pdf
https://github.com/CodeForAsheville/court-notifications
https://buncombenc.courtdates.org/#:%7E:text=Buncombe%20County%20Court%20Reminders%20Sign%20Up&text=Simply%20search%20for%20a%20name,the%20benefit%20of%20the%20community.
https://onlinelibrary.wiley.com/doi/10.1002/pam.22505
https://www.ideas42.org/wp-content/uploads/2018/03/Using-Behavioral-Science-to-Improve-Criminal-Justice-Outcomes.pdf
https://www3.nccourts.org/onlineservices/notifications/menu.sp
https://onlinelibrary.wiley.com/doi/10.1111/1745-9133.12610?af=R
https://www.ojp.gov/pdffiles1/nij/grants/234370.pdf
https://www.mncourts.gov/mncourtsgov/media/scao_library/CEJ/CEJ-Ten-Year-Review-of-Community-Dialogue-Events-2008-2018-Final.pdf
https://www.mncourts.gov/Minnesota-Judicial-Council/CEJ.aspx#:%7E:text=Mission,in%20the%20Minnesota%20Judicial%20Branch
https://www.mncourts.gov/mncourtsgov/media/scao_library/CEJ/REPORT-Community-Dialogue-4th-District-11-16-15-with-attachments.pdf
https://www.mncourts.gov/mncourtsgov/media/scao_library/CEJ/Seventh-Judicial-District-Community-Dialogue-Session-Report.pdf
https://www.mncourts.gov/mncourtsgov/media/scao_library/CEJ/05-09-19-Mower-County-Listening-Session-May-2019-Report-FINAL.pdf
https://www.ncsc.org/__data/assets/pdf_file/0018/66321/a_court_systems_guide_Carrington.pdf
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National Center for State Courts, Court Outreach to Minority Communities, here.  

North Carolina Commission on the Administration of Law & Justice Public Trust and 
Confidence, Committee Report, here.  

OneWake, Listening Session Resources, here.  

Make Court Information More Accessible 

A Better Legal Internet, Legal Help Website Design Review Checklist, here.  

Hamilton County, OH, Municipal Court Help Center, here.  

Ideas 42, Redesigned NYC Court Forms, here. 

Ideas42, Increasing Harris County Court Appearances by Adapting Tested Solutions, here. 

National Center for State Courts, Improving court forms: lessons learned from Forms Camp, 
here.   

OpenAdvocate, Free Plain Language Legal Glossary, here.  

OpenAdvocate, Readability Tool, here. 

Plainlanguage.gov, Checklist for Plain Language on the Web, here. 

Provide Additional Resources for High-Needs Court Users 

Buncombe County, NC, Court Navigator Pilot Program Launches at Buncombe County 
Courthouse, here.  

Dane County, WI, Community Restorative Court, here. 

Policy Research Associates, A National Compendium of Court Navigation Programs, here.  

Salt Lake City, UT, “Kayak Court” in Salt Lake City bringing court to people living in 
encampments, here. 

Seattle, WA, Mental Health Court, here. 

Reduce Unnecessary Orders for Arrest through a Non-Appearance Bench Card 

Toolbox Sample Bench Card, here. 

UNC School of Government Criminal Justice Innovation Lab, November 2023 Final 
Supplemental Report on Pretrial Reform in Orange County, North Carolina, here.  

https://www.ncsc.org/__data/assets/pdf_file/0023/51719/Court-Outreach-to-Minority-Communities-Rottman.pdf
https://www.nccourts.gov/assets/documents/publications/nccalj_public_trust_and_confidence_committee_report.pdf?VersionId=hd44QBblBa2VG0kI.D1.OZJpWc4asDlu
https://www.onewake.org/listening_session_resources
https://betterinternet.law.stanford.edu/design-review/
https://cincyhelpcenter.org/
http://www.ideas42.org/wp-content/uploads/2018/01/I42-954_SummonsForm_exp_3-1-1.pdf
https://www.ideas42.org/project/increasing-harris-county-court-appearances-by-adapting-tested-solutions/
https://www.ncsc.org/information-and-resources/trending-topics/trending-topics-landing-pg/improving-court-forms-lessons-learned-from-forms-camp
https://www.openadvocate.org/readclearly/
https://www.openadvocate.org/writeclearly/
https://www.plainlanguage.gov/resources/checklists/web-checklist/
https://www.buncombecounty.org/countycenter/news-detail.aspx?id=20586
https://safetyandjusticechallenge.org/our-network/dane-county-wi/
https://www.prainc.com/resources/compendium-court-navigation-programs/
https://www.utah.gov/pmn/files/775879.pdf
https://www.seattle.gov/courts/programs-and-services/specialized-courts/mental-health-court
https://dev-sog-cat.pantheonsite.io/wp-content/uploads/2023/10/Sample-Bench-Card_10.10.2023-1.pdf
https://cjil.sog.unc.edu/wp-content/uploads/2023/11/Orange-County-Bail-Project-Final-Supplemental-Report_2023.11.17.pdf
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Set Benchmarks for Reducing Disposition Times and Continuances 

National Center for State Courts, Model Continuance Policy, here. 

National Center for State Courts, Model Time Standards, here. 

Orange and Chatham Counties, NC, Continuance Policy, here. 

Robeson County, NC Continuance Policy, here. 

Support People Facing Driver’s License Suspension 

Brandon Garrett & William Crozier, Report: Driver’s License Suspensions in North Carolina, here. 

Free to Drive, here. 

North Carolina Pro Bono Center, Driver’s License Restoration Project, here. 

North Carolina Task Force for Racial Equity in Criminal Justice, Expunction and Driver’s License 
Restoration Guide, here.  

Wilson Center for Science and Justice, Driving Injustice: Consequences and Disparities in 
North Carolina Criminal Legal and Traffic Debt, here.  

Wilson Center for Science and Justice, Fact Sheet: Driver’s License Suspensions in North 
Carolina, here.  

Support Transportation to Court 

Orange County, NC, Transportation Assistance, here.  

Rebecca Brough et al., Can Transportation Subsidies Reduce Failure to Appear in Criminal 
Court? Evidence from a Randomized Controlled Trial, here.  

Robeson County, NC, Southeast Area Transit (SEATS) Program, here.  
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https://ncsc.contentdm.oclc.org/digital/collection/ctadmin/id/1484/
https://www.ncsc.org/__data/assets/pdf_file/0032/18977/model-time-standards-for-state-trial-courts.pdf
https://www.nccourts.gov/assets/documents/local-rules-forms/AO%20-%20Continuance%20Policy%209.1.2022.pdf?VersionId=xt9SOMMUmtmHpi__uqNwrkiJEKlkQLIc
https://www.nccourts.gov/assets/documents/local-rules-forms/Continuance%20Policy.pdf
https://papers.ssrn.com/sol3/papers.cfm?abstract_id=3355599
https://www.freetodrive.org/maps/#page-content
https://ncprobono.org/drive/
https://ncdoj.gov/wp-content/uploads/2022/12/Expunction-and-Drivers-License-Restoration-InfoSheet_12.19.2022.pdf
https://wcsj.law.duke.edu/wp-content/uploads/2021/09/Driving-Injustice-Report.pdf
https://wcsj.law.duke.edu/wp-content/uploads/2020/08/NC-DRIVER-LICENSE-infographic-v5.pdf
https://www.orangecountync.gov/DocumentCenter/View/18032/transportation-flyer?bidId=
https://leo.nd.edu/assets/429962/can_transportation_subsidies_reduce_failure_to_appear_in_criminal_court_brough_phillips.pdf
https://www.robesoncountync.gov/seats
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